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1. General Information 

This data protection policy is based on the Swiss Federal Act on Data Protection (as revised from time 
to time) (“FADP”) and on the EU General Data Protection Regulation (“GDPR”) (hereinafter FADP and 
GDPR are collectively referred to as “Applicable Law”).  

Valcambi SA (hereinafter “Valcambi”), located in Switzerland, is committed to protect any personal 
data may receive from visitors, customers, website users, suppliers and business partners (hereinafter 
“Data Subject” or “Stakeholder(s)”). 

Any personal data processing performed by Valcambi shall be performed in accordance with the 
principles of, lawfulness, fairness, transparency, accuracy, purpose and storage limitations, data 
minimisation, integrity and confidentiality and pursuant to the legislative provisions of the Applicable 
Law and of the confidentiality obligations included therein. 

Valcambi’s Privacy Policy (hereinafter the “Privacy Policy”) intends to provide all the information 
regarding the processing (e.g. collection, use, recording, storage or transfer) of any personal data that 
may be collected through the online platforms (website, applications, social networks) (hereinafter 
“Valcambi Platforms”) or any other means (e.g. emails or spontaneous application on the platform of 
Valcambi). 

The data collection related to the employment matters is regulated separately, namely in the 
document called “Information on the processing of personal data in the employment context”. 

2. Contact details of the data controller 

Pursuant to the Applicable Law, the data controller of the processing is Valcambi: 

Via Passeggiata 3 
CH-6828 Balerna 
Switzerland 

E-Mail: dataprotection@valcambi.com. 

Inquiries regarding data protection can be sent to Valcambi by letter or e-mail. A copy of the ID or 
passport identifying the person making the inquiry may be requested. 

3. What information does Valcambi collect? 

“Personal Data” means any information relating to an identified or identifiable natural person; an 
identifiable natural person is one who can be identified, directly or indirectly. 

By means of this website, Valcambi collects various Personal Data, including but not limited to: 

• Data provided for service performance 
By means of this website, you may voluntarily provide Personal data to allow you to make use 
of the content and services required (e.g.: use of contact form/job application). Valcambi will 
process this data and other data necessary for the functionalities of the website, in accordance 
with the Applicable Law and with a legitimate legal basis. 

• Browsing Data 
Our systems may collect some Personal Data, the transmission of which is an integral part of 
Internet communication protocols. This information is not collected to be associated with you 
but, by its very nature, it may allow you to be identified by processing and associating it with 
data held by third parties. Among collected Personal Data, there are IP addresses or domain 
names related to the devices used by you to connect to this website, the URI (Uniform Resource 
Identifier) of requested resources and other parameters regarding your operating system and 
device environment. 

This data is used exclusively to enable Valcambi to correctly provide the various functionalities 
to you, as well as for security reasons.  
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• Cookies and similar technologies 
Cookie is a small text file that’s stored on your device when you visit the Website. Thanks to 
cookies, the Website remembers the actions and preferences (for example, the login data, the 
preferred language, the font size, other display settings, etc.) and generally they improve user’s 
experience. 

This Website uses only technical cookies, i.e. cookies related to activities strictly necessary for 
the website to function and to provide the service on the site. All technical cookies do not 
require consent, so they are installed automatically as a result of access to the site. 

Some operations may not be performed without the use of cookies, which in some cases are 
technically necessary for the operation of the website. 

Valcambi may collect Personal Data related to different types of Stakeholders: 

• Website and Social Media Users 
• Visitors 
• Candidates 
• Counterparties and Applicant Counterparties 
• Suppliers 

4. Purpose for collecting Personal Data and Grounds of justification (LPD) 

Valcambi may use the Personal Data provided by the Stakeholders for the following purposes: 

• Business and Legal Purposes: 

To enable Valcambi to start and continue commercial relationships with the Stakeholders and 
to ensure that Valcambi meets certain legal requirements such as KYC (Know Your Customer) 
and AML (Anti Money Laundering), Valcambi needs to have certain details of the Stakeholders 
or details of individual contacts at their organization (such as names, telephone numbers, e-mail 
addresses and ID documents).  

• Website functionalities: 

Valcambi collects a limited amount of data in order to improve the Stakeholders experience 
when using the website. This includes information such as the frequency with which the user 
accesses the website. 

• Recruitment and collection of information from candidates for the application to the published 
vacancies. 

• Marketing and promotional purposes (only upon Data Subject consent): 

- To send personal invitations for events as well as corporate and marketing communications 
(including content and news from the Valcambi world, giveaways and product catalogues) 
corresponding to the interests and personal preferences of the Stakeholders. 

- To send Valcambi e-newsletters regarding new products, events, initiatives and personalised 
services corresponding to interests and personal preferences. 

Valcambi will not process the Personal Data of the Stakeholders if Valcambi does not have a proper 
ground of justification foreseen in the law for that purpose.  

Apart from the cases where the processing of the Personal Data may be necessary for security 
purposes, or in compliance with a legal obligation, Valcambi collects (or otherwise processes) certain 
Personal Data received from the Stakeholders only if that is necessary for the performance of an 
agreement or business project Valcambi has with the Stakeholders, or if the Data Subject has given 
his/her explicit consent to such processing for one or more other specific purposes. 

5. Data Retention 

Unless required by law or because of security imperative for another time period, Valcambi may store 
or otherwise process Personal Data of the Stakeholders as long as it is necessary to satisfy the purposes 
described hereinabove and insofar as Data Subjects do not withdraw their consent for the processing 
(either for one or several purposes) nor exercise their right to be forgotten before the expiry of any of 
these time periods. The storage of the Data Subjects’ Personal Data shall be carried out in a manner 
compatible with legal obligations, available technology and costs of implementation. 
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6. Disclosure and transmission of Personal Data 

Valcambi may only share the Data Subjects’ Personal Data within the Valcambi Group and with third 
parties in the few following cases: 

• Service providers support Valcambi in their business operations (e.g. to deliver products, allow 
payment authorisation, for the organisation of events, to support, manage and maintain the 
Valcambi Platforms, mitigate risks, help prevent fraud and promote trust and safety); 

• A court, a regulator, governmental authorities or any other third party if it is required by law or 
in connection with a legal claim or proceeding or to combat fraud. 

Valcambi expects all these third parties to provide necessary guarantees of confidentiality and security 
and to take appropriate organizational and technical measures in compliance with the applicable laws. 
The service providers may only process the Personal Data shared by Valcambi according to and within 
the limits of the instructions of Valcambi. 

7. Transfer outside Switzerland, EU or EEA 

Third parties are generally located in Switzerland and the European Economic Area (EEA). However, 
such third parties may also be located in other states and countries if, in the opinion of the Applicable 
Law, their data protection law guarantees adequate data protection, or if adequate data protection is 
guaranteed for other reasons, such as through a corresponding contractual agreement, in particular 
on the basis of standard contractual clauses, or through corresponding certification. Exceptionally, 
such a third party may be located in a country without adequate data protection (e.g. USA), provided 
that the data protection requirements, such as the express consent of the data subject, are met. 

Website Links 

The Sites of Valcambi may, from time to time, contain links to and from the websites of third parties. 
Valcambi draws attention to the fact, that if the Stakeholders follow a link to any of these websites, 
such websites will apply different terms to the collection and privacy of the personal data of Valcambi 
and Valcambi does not accept any responsibility or liability for these policies. The Stakeholders must 
check before submitting their information to these websites. 

Elements of the website from third-party providers, e.g. plug-ins 

Third-party elements (e.g. social networks such as Facebook, Twitter, Google+ and YouTube) may be 
used on our websites. When users click on an element of a third-party provider (e.g. the Facebook 
Like plug-in), a connection to the servers of this third-party provider may be established automatically. 
This may result in information about the visit to Valcambi websites or a mobile application being 
transmitted to the third-party provider. In some cases, it may be possible to link this data to a user 
account with the third-party provider (e.g. your Facebook or Twitter account). In addition, the third-
party provider may pass on personal data (surname, first name and email address) from the company 
user account if the data subject has authorized the third-party provider to perform this function. 

8. The Data Subject’s rights 

Any affected person, including business partners, visitors and users, can request information from 
Valcambi about the use and processing of the data concerned: 

• The right of access: the affected person has the right to know what personal data has been 
collected from them and how this personal data has been processed. 

• The right to rectification: the affected person has the right to request the correction of 
inaccurate personal data. 

• The right to object: the affected person can indicate at any time that they do not consent or no 
longer wish their personal data to be processed (in whole or in part). 

• The right to be forgotten: the affected person can exercise this right in particular if they no 
longer consent to the processing of their personal data. They have the right to withdraw their 
consent at any time. The right to be forgotten is not an unrestricted right and only applies under 
certain conditions. 
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• The right to restrict processing: the affected person has the right to restrict the processing of 
their personal data, i.e. to limit the way in which we use their personal data. This is an alternative 
to the right to be forgotten. This right is not an absolute right and only applies in certain 
circumstances. 

• The right to information: the person affected has the right to receive all information relating to 
the processing of their personal data that is accurate, comprehensive and easily accessible. 

• The right to data portability: the affected person has the right to transfer (or request the transfer 
of) their personal data from one electronic processing system to another electronic processing 
system. 

• The right in relation to automated individual decision-making or profiling: the affected person 
has the right not to be subject to a decision based solely on automated processing, including 
profiling. 

• The right to lodge a complaint with a supervisory authority. 

These rights are subject to exceptions and restrictions (e.g. if the personal data is processed for 
security purposes or stored for legal or contractual obligations), taking into account the available 
technology and implementation costs. In certain cases, the identity of the data subjects must be 
verified before a request submitted on the basis of the above rights is processed. 

9. How to contact Valcambi? 

If you would like to exercise any of your rights as described in this Privacy Policy or if a Data Subject 
has any questions or concerns about this Privacy Policy, please contact Valcambi at 
dataprotection@valcambi.com. 

10. Data Security 

Valcambi uses suitable technical and organizational security measures that seem appropriate to 
protect the data stored by Valcambi from manipulation, partial or total loss and unauthorized access 
by third parties. The security measures are continuously updated according to technological 
developments. 

Valcambi also takes the protection of their own internal company data very seriously. The staff and the 
service providers engaged by Valcambi are obliged to maintain confidentiality and to comply with the 
provisions of data protection law. Moreover, access to personal data is only granted as far as it is 
necessary. 

11. Version and amendments to this privacy policy 

It may become necessary to amend this privacy policy as a result of the further development of our 
website and services or due to changes in legal or regulatory requirements. 

Any changes the Company may make to their Privacy Policy in the future will be posted on this page 
and, where deemed appropriate, notified to the Stakeholders by e-mail. 

This Privacy Policy was last updated in January 2026. 


